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QUALITIES REQUIRED doing the JOB 
EFFECTIVELY 

1. KNOWLEDGE ‐ Book 
‐ Practical 

 
2. EXPERIENCE ‐ Learning 

‐ Accumulative 
‐ Chek Lap Kok, Kai Tak, Macao 

 
3. COMMUNICATION ‐ English 

‐ Presentation 
‐ Co-ordination 

 
4. MANAGEMENT ‐ Time 

‐ Aircraft 
‐ Standards 

 
5. PROACTIVE ‐ Initiative 

 
6. ANTICIPATE ‐ Plan ahead 

‐ Be prepared 
 

7. FLEXIBLE ‐ Alternatives 
8. LISTEN ‐ Read-backs 
9. COOPERATION ‐ Teamwork 

 
10. SCAN ‐ Radar 

‐ Strips 
 

11. CONFIDENT ‐ Authoritative 
‐ Attitude 

 
12. PROFESSIONAL ‐ Safe 

‐ Alertness 
 


